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— fx3®5® (The Triune Brain)
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SOURCE: Paul D. Maclean’'s model
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Step 1: /L (Centering)
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Step 2: ZF X

= & {E A ZEfE] (Respect personal place)
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Dr. Albert Mehrabian’s 7-38-55% Rule
v IREBEE L Elements of Personal
. ) Communication
AR Rt (Be non-provocative) 357 * 7% spoken words

e 38% voice, tone

* 55% body language
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Step 3: B4

7 B3 55 (Establish verbal contact)
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Step 4: I8 ﬁ@

Mt B9 S5 K BB 52 (Identify wants and feelings)
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{FAMEE{hER (Listen closely)
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Step 5: [O] &

(1) ER[Eft A9 /EX == (Agree or agree to disagree)
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v FREIEE (Agree with the truth) ~ #A[EI[R A (Agree in principle) * F2[EIOIBEM (Agree with the odds) ~ F3[E
1% IEA[E] (Agree to disagree)
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Step 6: 1218
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